Carlson

News Release Wagonlit
Travel

2 -

CWT Recognized as Leading Travel Management Company in Two
European Travel Awards

LONDON and DUBLIN, January 31, 2011 — Carlson Wagonlit Travel (CWT) has been
recognized in two separate travel industry award ceremonies as the leading travel
management company in the United Kingdom as well as Ireland. Last week CWT
accepted “Best Travel Management Company” honors at the Business Travel Awards in
London, and “The Best Corporate Travel Agency” at the Irish Travel Industry Awards in
Dublin.

Best Travel Management Company - United Kingdom

CWT UK was named “Best Travel Management Company (more than 250,000 UK
transactions annually)” for the second consecutive year at the 2011 Business Travel
Awards in London on January 24.

The Business Travel Awards, the “Oscars” of the UK corporate travel sector, were judged
by an industry panel of corporate travel buyers and business travel journalists. The panel
noted CWT’s high client retention, exceptional response to the ash cloud and other
operational challenges of 2010, and focus on the future.

“"Winning ‘Best TMC’ for the past three out of four years reflects the dedication of every
person within CWT UK to provide the best service for our clients,” said Andrew Waller,
executive vice president, CWT UK & Ireland.

CWT UK was also highly commended for “Best Corporate Social Responsibility (CSR)
Program” and shortlisted with government client the Home Office for “"Travel Team of the
Year.”

Best Corporate Travel Agency - Ireland

Just a few days later, CWT Ireland was named “The Best Corporate Travel Agency” for
the first time at the Irish Travel Industry Awards 2011, the premier awards for suppliers
and distributors in the travel industry in Ireland, in Dublin on January 27.

The award’s independent industry panel cited CWT's client retention of 97%, exceptional
sales, and a new leadership team that delivered a great result while balancing a
significant amount of change in 2010.

“CWT is very proud to receive this award following what has been a particularly
challenging year,” said Lisa Whelan, country manager, CWT Ireland. “The successful
transition from Executive Travel to Carlson Wagonlit Travel offers our clients further
enhancements in technology and benefits from a global organization, while retaining a
flexible local service in Ireland.”

CWT acquired Executive Travel in December 2008.

For more information about the awards, please visit www.businesstravelawards.com and
www.irishtravelindustryawards.com
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About Carlson Wagonlit Travel

Carlson Wagonlit Travel (CWT) is a global leader specializing in business travel management.
Present in more than 150 countries, CWT serves companies of all sizes, as well as government
institutions and non-governmental organizations. By leveraging both the expertise of its people and
leading-edge technology, CWT helps clients derive the greatest value from their travel program in
terms of savings, service, security and sustainability. The company is also committed to providing
best-in-class service and assistance to travelers. CWT services and solutions comprise four lines of
business: Traveler & Transaction Services, Program Optimization, Safety & Security, and Meetings
& Events. In 2009, sales volume for wholly owned operations and joint ventures totaled US$21.4
billion. For more information, please visit www.carlsonwagonlit.com
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